Call Intercept
Product Guide

Call Intercept allows you to manage your calls better by stopping invalid telephone
numbers that typically appear as "unavailable," "private," "anonymous," or "out of
area" on your Caller ID display. Call Intercept will tell callers that you do not accept
unidentified calls and asks them to record their name. If an unidentified caller does
not record his or her name, or enter your override code, your phone will not ring,
thus eliminating interruptions from unidentified callers. By recording their name,
you can hear who is calling, and you have several call handling options. You are in
control.

How Call Intercept Works

¢ An announcement will be played for your unidentified caller, as follows: "The
number you are calling has Call Intercept, a service that requires callers whose
telephone number does not appear on the Caller ID display to identify
themselves before the call can continue. To record your name, please press the
pound key or simply stay on the line."

e |f your caller has your override code, which is also referenced as your PIN
number (see Override Code section), they should enter it now to be
immediately connected to your phone.

e |f the caller records their name, the call is connected to your phone. You hear
ringing and your caller hears "Thank you. Please hold." They will hear music
until you choose how you want to handle the call.

e The ringing pattern you hear will be different from your existing ringing
pattern and the words "Call Intercept” will appear on your Caller ID unit, so
you will know it is a Call Intercept call.

¢ When you answer, the recorded name will play for you.

Here are your five options and what your callers will hear:

When you press:  Your caller hears:
[1] Accept the call Music, until you answer the phone

"The person you are calling is not available. Thank you.
Good-bye."

"The person you are calling does not accept phone
solicitations. Please add their name to your Do Not Call list.
Thank you. Good bye."

[2] Decline the call

[3] Refuse a sales
call

[4] Send to Verizon
Home Voice Mail*

[5] Hear who is
calling again

Connected to your Verizon Home Voice Mail service*.

Music, until you answer the phone or make a choice.

* You must subscribe to Verizon Home Voice Mail service to hear option [4].

If no one answers at home, the caller will be connected to your Verizon Home Voice
Mail (HVM) service or your answering machine. If you do not have either HVM or
an answering machine, then the caller will hear: "The person you are calling is not
available at this time. Thank you. Good-bye."



e Unidentified long distance callers reaching Call Intercept will pay their normal
rates for a completed call.

Override Code or PIN

Calls from family members and friends can still get through to you even if their calls
are unidentified. They can override Call Intercept by using your PIN. When you
subscribed to Call Intercept, your default PIN was set to the last 4 digits of your
home telephone number. You may now give that PIN to your family members and
special friends. Changing your overide PIN is as easy as dialing the toll-free number
1-866-483-8890 and following the voice prompts.

When these family members and friends encounter Call Intercept when calling you,
they can enter your override code when asked to record their name. Their call will
then bypass Call Intercept. Your phone will ring with a ringing pattern to let you
know that it is a Call Intercept call. This time, the words "Priority Caller" will

appear on your Caller ID unit (or display phone) to let you know that it's a family
member or friend using the override code to bypass Call Intercept.

Interactions with other Verizon services and your environment

¢ Anonymous Call Rejection (ACR)/Anonymous Call Blodkyou have ACR
active on your line, Call Intercept will not function properly. You must
deactivate ACR by pressing [*][8][7].

e Home Voice Mail:Set the ring cycle (the number of rings heard before Home
Voice Mail answers your calls) to 4 rings or less than 42 seconds. In addition,
be sure your greeting is 20 seconds or longer to ensure the caller understands
when to begin recording their message. Moreover, please do not use the
automated greeting option because it does not last 20 seconds or longer.

¢ Answering machineSet the ring cycle to 4 rings or less than 42 seconds When
Call Intercept sends a call to your answering machine, there is a 14-second
delay between the time your answering machine message begins and the time
the caller is connected to your answering machine and begins to hear your
message. Be sure your message is 20 seconds or longer to ensure the caller
understands when to begin recording their message.

e Call Waiting: A special tone that matches the Call Intercept ringing pattern will
let you know that your second caller is a Call Intercept call.

e Call Waiting ID:"Call Intercept” will appear on your display unit. Briefly
press the switch-hook to "answer" Call Intercept — then make your choice as
above.

e Call Waiting ID Deluxe:When you have Call Waiting ID Deluxe and Call
Intercept, you should not disposition a Call Intercept call. Although all the
dispositions function correctly, the "Take Message" or "Busy/Hold
Announcements" should not be used with Call Intercept. The caller will never
hear these messages from the subscriber.

e Distinctive Ring:

e The ringing pattern for Distinctive Ring is the same for Call Intercept,
which is a short-short ring. Therefore, if you have the Distinctive Ring
service and Call Intercept, the short-short ring will only work for
Distinctive Ring service and Call Intercept will have a normal ring.

e *69: If you receive a Call Intercept call, you cannot use *69 to get the name
and number of the person who just called using Call Intercept.

¢ Priority Call, Select Call Forwarding, Do Not DisturBcreen lists services
will work normally for identified calls. However, these services will not work



for calls from private callers. (Not available in all areas.)

Call Trace:Customer Originated Trace cannot be used to trace calls that are
intercepted by your Call Intercept service.

Collect Calls:If you frequently receive collect calls from prison inmates where
they are required to use automated collect calling systems (where they can not
get to a live operator), please note that these calls are unable to complete if you
have Call Intercept.

International Cellular Calldf you frequently receive calls from International
Cellular Telephones, your callers may experience problems completing calls to
you. You may wish to reconsider your subscription.

Toll RestrictionsiIf you choose to Toll Restrict your account or if Verizon Toll
denies your account, Call Intercept will not work. You must have the Toll
Restriction/Denial removed from your account for Call Intercept to work.
Building Entry Systemdf you live in a building that has a security system

that uses the telephone line to "buzz up" or allow entry into the building, you
should not subscribe to Call Intercept. Typically when these security systems
call you, they appear on Caller ID as "Anonymous" or "Unavailable" and the
two services can not interact properly.



