
May 26, 2004 

 

 

Francis Leonard 
New World Mortgage, Inc. 
28441 Rancho California Ste J 
Temecula, CA 92590 

Dear Mr. Leonard: 

On May 26, 2004, I received another unsolicited fax advertising mortgages from your company.  You 
have sent me numerous previous unsolicited faxes, and I have sent you numerous previous letters 
apprising you of your on-going violations of the TCPA.  I also have a judgment issued against your 
company for a previous unsolicited fax, and we have personally discussed your illegal faxes. 

It is absolutely without doubt that your violations are both knowing and willful violations of the TCPA. 
The Telephone Consumer Protection Act (TCPA) carries statutory damages of $500, subject to trebling 
to $1,500, as your fax clearly fits the legal definition of knowing or willful (especially given the previous 
judgment I have against your company).  Additionally, your fax failed to include either the sending fax 
number or the identification of the sender, both of which are required by federal law.  Each of these 
failures exposes your company to additional damages of $500 for each violation, also subject to 
trebling to $1,500 for each violation.  The fact that you may be paying a third-party to carry out your 
faxing for you is no defense under the law.  If this matter is taken to court, your company may also be 
liable for court costs. 

Although I have no existing business relationship with your company, consider yourself notified that I 
hereby terminate all business relationships with your company and all companies with which you have 
contracted for faxing, telemarketing, and/or leads.  Please communicate the termination of any existing 
business relationship with me to all companies with which you have contracted for faxing, 
telemarketing, and/or leads. 

Please immediately remit to me $4,500 in trebled statutory damages for this illegal fax sent to me as 
specified by the TCPA with two header violations.  Also, please stop causing unsolicited advertising 
faxes to be sent to all parties in violation of the TCPA. 

 

 
Sincerely, 

Jimmy A. Sutton 
14231 Hilltop Way 
Saratoga, CA 95070 


